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Code of Conduct

1. Introduction

Our Code of Conduct sets out the main principles and

thus serves us as a guideline for adherence to ethical 

standards and in creating a working environment charac-

terized by integrity, respect, trust and sustainability.

Sustainability and social responsibility are maxims of 

Immergut. That is why our actions are also based on sus-Immer

tainable values, which we convey to employees, custo-tainable values, which we convey to employees, custo-

mers and suppliers. We thus have a positive inmers and suppliers. We thus have a positive inß uence on ß

onment and contribute to a caring society.our environment and contribut

We can achieve more in future with fewer resources. We can achieve more in future with fewer resources. 

That is what we believe and is the basis for an eThat is what we believe and is the basis for an e  ective 

tainability strategy. We base this on the 17 Sustainable sustainability strategy. We base this on the 17 Sustainable 

Development Goals set out by the United Nations, and we Development Goals set out by the United Nations, and we 

are constantly working to achieve this.

The values represented by these goals are the frame-

work and guideline for everything we do at Immergut. In 

addition to this, our day-to-day work follows a series of 

guidelines and company targets as well as the principles 

for regulatory conduct.

2. Scope

Internal: The rules formulated in the Code of Conduct 

apply without exception to all owners, managers, 

employees and all other persons engaged in company 

work. For clarity of understanding, all categories of per-

sons – regardless of gender – are collectively 

referred to in what follows as “employees”.

External: The scope of these guidelines extends to all busi-

ness sectors, all companies and all locations. This Code of 

Conduct does not replace any other behavioural guide-

lines, but complements them. We also apply the stan-

dards formulated in the Code of Conduct to our partners, 

suppliers and customers.
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3. General Requirements
     of Conduct

3.1 Principles for dealing with   
 each other

The way we treat each other is characterized  by respect 

and acceptance. We respect social  manners and strive for 

polite cooperation. We always act with integrity and are 

aware of our  responsibility as role models.

3.2  Responsibility for the 
 company‘s reputation

All employees bear responsibility for the reputation of the 

entire company and their own person. For this reason,  

every one of us must behave in public at all times in such 

a way that his or her behaviour does not reß ect negatively ß

on the company.

3.3  Open communication and 
 dealing with criticism

We communicate in an open, goal-oriented and clear 

manner. We encourage the open exchange of opinions, 

criticism and ideas. Concriticism and ideas. Conß icts are inevitable in everyday ß

dealings with each other. But they help us to look at our dealings with each other. But they help us to look at our 

positions critically and to learn from them. We regard er-positions critically and to learn from them. We regard er-

rors as an opportunity and we explain and eliminate their rors as an opportunity and we explain and eliminate their 

causes.

3.4  Promoting independent 
 action

We encourage all colleagues to act on their own initia-

tive. At the same time, we expect them to  observe the 

responsibility that comes with this  and to work towards 

our common

goals.

3.5  Working environment

We strive in all areas to create a work environment that 

enables every employee to perform at his or her best. We 

support the personal development of all our employees, 

in particular the expansion of their professional expertise 

through advanced training. Vulnerable groups (adole-

scents, pregnant women, people with disabilities, etc.) 

receive special attention. We assess the performance and 

success of every employee according to factual criteria 

and try to minimize subjective factors.

NICATIONCOMMUNIC

OPEN

GOAL-ORIENTED

CLEAR
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4. Special Requirements of
  Conduct

4.1  Compliance with applicable   
 law

We comply with applicable law. We respect the relevant 

national and international laws, regardless of our loca-

tion or the location of the business. In addition, we also 

respect the international conventions referred to in the 

appendix. We cooperate with all competent authorities 

openly, constructively and reliably. 

4.2  Prevention of corruption and  
 conß icts of interest

4.2.1  Prohibition of corruption and personal gain

We condemn corruption, taking advantage and bribery. 

We respect the relevant laws and conventions. We neither 

o  er business partners gi  s or beneÞ ts with the aim of Þ

inß uencing a business decision, nor do we accept such ß

gi  s or beneÞ ts. Even the appearance of such inÞ ß uence is ß

to be prevented. We will not  tolerate application of unfair 

means.

4.2.2  Conß icts of interestß

We do not accept any beneÞ ts, giÞ  s or entertainment that 

could lead to a conß ict of interest. We avoid situations ß

that could lead to conß icts of interest between our perso-ß

nal or Þ nancial interests and the interests of Immergut.Þ

We do not solicit any personal beneÞ ts from suppliers, Þ

customers or others arising from a  iliation with the com-

pany or which are linked to that a  iliation.
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4.3  Fraud prevention

We do not tolerate fraudulent acts, such as embezzle-

ment, misappropriation or other fraud – neither within 

our company nor in our cooperation with business 

partners.

4.4   Adherence to antitrust and   
 competition laws

We respect laws and regulations designed to safeguard 

fair competition, in particular antitrust and competition 

law. We will not tolerate unauthorized preferential treat-

ment or discrimination.
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4.5  Dealing with information

4.5.1  Dealing with internal knowledge

We do not pass on business information that has not 

been approved for publication by the relevant bodies wi-

thin the company. Through careful handling, we protect 

business secrets: in particular, process and manufactu-

ring knowledge, patents, plans, Þ nancial data and other Þ

information that has not been approved for publication. 

We do not accept inaccurate reporting – neither within 

our company nor in terms of information intended for 

external consumption.

4.5.2  Ensuring the conÞ dentiality of data Þ

 entrusted to us

We protect the secrets of our customers and suppliers. 

We do not use them to give ourselves an unfair advantage 

and we do not pass them on to third parties. We only ever 

use the information entrusted to us to perform the task 

for which it was entrusted to us. 

4.5.3  Data protection and security

We comply with all legal requirements for data protection 

and relating to data security. Furthermore, the personal 

data entrusted to us by our employees and partners is 

solely used for the intended purposes to the extent legally 

permissible. In particular, we treat personal data conÞ -Þ

dentially.

4.5.4 Documentation and transparency

 requirements  

We comply with documentation requirements arising 

from legal provisions comprehensively and with the 

necessary care. We also comply in full with any further 

documentation requirements arising from operational 

provisions. All our reports, records and statements are ac-

curate, timely, understandable, comprehensive and true.

4.6  Occupational health and 
 safety, anti-discrimination

4.6.1  Compliance with legal and operational  

 safety policies

We observe at all times all legal, trade association and 

occupational safety regulations.
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4.6.2  Working conditions

We pay fair wages – at least the statutory and collectively 

agreed minimum standards, – and respect the statutory 

and collectively agreed standards on working hours, 

holiday leave and public holidays. We rigorously condemn 

child and forced labour and encourage our business 

partners to do likewise.

We respect the statutory rights of co-determination.

4.6.3  Equal opportunities and  

 antidiscrimination 

We consider a pluralistic personnel structure as  an 

enrichment. We explicitly condemn any form of discrimi-

nation, regardless of whether it is because of the person, 

their behaviour or his or her actions.
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4.7 Protection of the 
 environment

4.7.1  Compliance with legal and operational 

 environmental protection standards

We adhere to or exceed the statutory environmental 

regulations. 

4.7.2  Consideration of environmental impact in

 all operational decisions

When making operational decisions, we consider the 

impact on the environment and choose the most en-

vironmentally friendly alternative, where economically 

feasible.

4.7.3.  Environmental activities

We acknowledge and commit ourselves to sustainab-

le economic activity and actively pursue internal and 

external environmental protection projects within our 

environmental policy.

4.8  Dealing with 
 company property

We act properly and carefully when dealing with the 

company‘s property. Every employee takes responsibi-

lity for this. We independently report damage, misuse, 

loss, the  , misappropriation or destruction of company 

property.
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Anonymous whistleblower system:

https://www.immergut.de/immergut/unternehmen/

5. Application

5.1  Responsibilities and help

5.1.1 Personal responsibility of every employee

Each individual is responsible for following the Code 

of Conduct in everyday working life and ensuring that 

he or she stays up to date with any changes. Ignorance 

does not protect against consequences. The company 

management provides the latest version of the Code of 

Conduct at appropriate points and provides information 

about any changes.

New employees will be familiarized with the Code of 

Conduct in writing, at the latest upon conclusion of the 

employment contract. 

5.1.2 Contact persons for clariÞ cation of  Þ

 questions

If you have any questions about how to apply the Code 

of Conduct, you are welcome to speak to your immediate 

supervisor, the site management, works council, Compli-supervisor, the site management, works council, Compli-

ance Oance O  ice or group management.  ice or group management. 

5.2  Reporting violations

5.2.1 Reporting5.2.1 

We all work towards compliance with the Code of Conduct We all work towards compliance with the Code of Conduct 

in direct contact with our colleagues. Where we cannot in direct contact with our colleagues. Where we cannot 

satisfactorily resolve an infringement of the satisfactorily resolve an infringement of the general 

requirements of conduct in direct contact or through the  in direct contact or through the 

supervisor, the case can be submitted to the Compliance the case can be submitted to the Compliance 

O  ice or group management for clari ice or group management for clariÞ cation.Þ

Further information materials and  application 

examples can be found here:

The relevant guidelines are available on our website: 

www.immergut.de/unternehmen under ‚Corporate

Responsibility‘ 

Further information is available on the „Consense“

document platform in the Compliance section. 

www.immergut.de/unternehmen under ‚Corporate 

Responsibility‘

Compliance O  ice contact details:

These can be found on the information panels at your 

location 

as well as on the Internet: www.immergut.de/unter-

nehmen under ‚Corporate Responsibility‘
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Breaches of the special requirements of conduct must 

be reported at once to the immediate superior. If the 

situation appears to make this action inappropriate, we 

can also contact the central Compliance O  ice or the 

management of our company or group management 

directly. Any suspicion of criminal activity must always be 

reported to the Compliance O  ice. 

5.2.2 ConÞ dentiality

We treat all reported violations in conÞ dence. Neverthe-Þ

less, in some cases, disclosing this information to third 

parties may be unavoidable: for example, at the opening 

of an investigation in which the reporting person is to be 

heard as a witness. We can also report violations 

anonymously.

5.2.3 Right to information

Anyone who reports a violation of the Code of Conduct is 

entitled to information about the result of the investigation. 

This does not apply if legal reasons, in particular data 

protection, preclude this.

5.2.4 Protection against reprisals when 

 reporting in good faith

We do not tolerate reprisals against employees who 

report a violation in good faith.

5.2.5 Works council

Each employee has the right to consult a works council

member regarding discussions with supervisors in 

connection with the reporting of violations of the Code of 

Conduct.

5.2.6 Anonymous whistleblower system

Violations of the principles of conduct or general law can 

also be reported anonymously. For this purpose, access 

to an external whistleblower system is available on the 

Immergut website. Reports made via this system are only 

forwarded anonymously to the Compliance O  ice. There 

is no way of tracing persons who make a report.

5.3  Sanctioning of violations

Reported violations of the Code of Conduct will be 

clariÞ ed by the relevant superior or investigated by the Þ

Compliance O  ice. If during this process the suspicion of 

criminal conduct strengthens, the case will be referred 

to the authorities. An infringement can thus result in per-

sonnel as well as civil and criminal legal  liability.
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